18.

Before the use commences, details of a noise complaint and evaluation process must
be submitted to and approved by the Minister for Planning to address any breaches
of Conditions 13 and 14 (above). This evaluation process should include, but not be
limited to the following components:

(@)
(b)

(c)
(d)

(e)

a noise complaint telephone service;

details of validity requirements for noise complaints (that is date, time, noise
description, and weather conditions receptor);

response protocol to valid noise complaints;

register of noise complaints, responses and rectifications which may be
inspected by the Minister for Planning; and

provision for review.
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