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Concession Application Form 
Please fill out the form below to provide your concession card details and consent for Pacific 
Blue Retail Pty Ltd to validate your concession status with Centrelink 

Primary Account Holder 
To be eligible for Concessions the name on your electricity and/or gas account must match the 
name of the Concession card holder and any entitlement will only be applied to your principal 
place of residence. 

Consent to check Centrelink details I authorise: 

• Pacific Blue Retail Pty Ltd, to use Centrelink Confirmation eServices to perform a 
Centrelink/DVA enquiry of my Centrelink or Department of Veterans’ Affairs customer 
details and concession card status to enable the business to determine if I qualify for a 
concession, rebate or service; and

• Services Australia (the agency) to provide the results of that enquiry to Pacific Blue Retail 
Pty Ltd.

I understand that: 
• The agency will disclose personal information to Pacific Blue Retail Pty Ltd including my

name/address/payment type/payment status and concession card type and status to 
confirm my eligibility for my relevant concession/rebate/service;

• This consent, once signed, remains valid while I am a customer of Pacific Blue Retail Pty Ltd 
unless I withdraw it by contacting Pacific Blue Retail Pty Ltd or the agency;

• I can get proof of my circumstances/details from the agency and provide it to Pacific Blue 
Retail Pty Ltd so my eligibility for relevant concessions can be determined; and

• If I withdraw my consent or do not alternatively provide proof of my details, I may not be 
eligible for the concession provided by Pacific Blue Retail Pty Ltd.

Pacific Blue Electricity Account Number: 

Pacific Blue Gas Account Number: 

Given Names: 

Family Name: 

Supply Address: 

Suburb/Town: Postcode: 

Concession Card Type: ☐ 

☐ 

☐ 

☐ 

Centrelink Health Care Card 
Centrelink Pensioner Concession Card 
Department of Veterans’ Affairs Pensioner Concession 
Card Department of Veterans’ Affairs Gold Card (excl. 
Dependants) 

Card Number: Start Date: / / Expiry Date: / / 

Signature: Date:  / / 

Return signed form to concessions@pacificblue.com.au or PO Box 320, Geelong North VIC 3215 

mailto:concessions@tangoenergy.com



